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1. O6mue mos0xKeHU
1.1. Hacrosmmit Ilopsimox npetictBuil pabotHukoB MOV IIJIT Kuposckoro paiiona (naiee —
pabOTHUKH, OOBEKT) MO OKAa3aHHIO MOMOIIM IpPU NPEAOCTABICHHM YCIyI MHBaIHAaM (najgee —
[Topsimok) pa3paboTaH B COOTBETCTBUU ¢ TpeboBaHusMH DenepanbHOro 3akoHa ot 24.11.1995 Ne
181-®3 «O conuanpHOM 3amuTe HHBATHAOB B Poccuiickoit denepannny», @enepaibHOro 3aK0Ha OT
03.05.2012 Ne 46-®3 «O parudukanuu KoHBEeHIINN 0 TpaBax UHBAJIUAOBY, IpUKa3a JlenapramMenra
o obpaszoBanuio agmMuHHcTpanuu Bonrorpaga Ne 65 ot 03.02.2016 r. «O0 opranu3anuu paboTeI
o0 00ECIIeYCHUIO YCIOBUH I OECHPEnsTCTBEHHOI'O J0CTyIla UHBAIUIOB) B LIEJSX OIpPEAeTIeHHUs
IIOCJICIOBATEILHOCTH  JEHCTBUN paOOTHHUKOB MpU MPEAOCTaBICHUH YCIyI HHBalWAaM, U
obecrieuenuu goctynHoctd MOY LIJIT Kuposckoro palioHa 1Jist ”HBAJIUIOB.
1.2. ITomor1p, oka3biBaeMasi paOOTHUKAMU UHBAIAJIAM, SIBJISIETCS CUTYallMOHHOM.

[Ton cUTyaniMOHHOW MOMOIIBIO MHBAIKAM [TOHUMAETCSI IIOMOIb, OKa3blBacMasl HHBAJIUIY
BHE MECTa €ro IOCTOSHHOTO JXHUTEJIbCTBA COTPYAHHKAMHU COIIMAIBHO 3HAYUMBIX OpraHu3aluil B
3aBUCUMOCTH OT BHJAa W BBIPQKEHHOCTH HMEIOIIErocsl y HWHBAIUAA HAPYUIECHHUS 3I0pPOBbSL.
CuTyalioHHass TIOMOINb  OKa3bIBaeTCs WHBAIMIY B IEIsIX IpeojojieHuss  Oapbepos,
IPENSITCTBYIONMX €My IIOJy4yaTh BCE YCJIYTH, OKa3blBa€Mble HACEJICHHUIO, HapaBHE C JPYTMMHU
JUIAMH.
1.3. MHBamaaM JOJDKHBI OKa3bIBATHCS CIEAYIOUIME BUIbI CUTYAllMOHHON IIOMOIIIHN:
- IIOMOIIIb IIPU COMPOBOXKIECHUHN Ha 0OBEKTE;
- IOMOIIIb TTPU BXOJIE U BBIX0JI€ HA OOBEKT;
- MIOMOIIIb TP TIEPEIBUIKEHUH T10 TEPPUTOPUHU 00BEKTA;
- HOMOIIb NPH BBHITIOJHEHUU ACUCTBUN caMOOOCITy KUBAHMUS,
- IOMOIUIb NIPH OPUEHTAIINH;
- IOMOIIIb IIPU COCTaBICHUU IOKYMEHTOB.
CutyanoHHast TOMOIIb OKA3bIBACTCS IIPU CAMOCTOSITEIbHOM IIOCEIICHUN HHBAIUIOM 00BEKTA.
1.4. XapakTep MOMOIIX 3aBUCUT OT CHEIM(PHUUSCKIX 0COOCHHOCTEH HHBAIUAA U €r0 IOTPEOHOCTEH.
B memsx ompenenenus: HEOOXOIUMBIX JEHCTBUM paOOTHUKOB /i JIIOJEH € pa3HbIMM BHAAMHU
HHBAJIUIHOCTH, OIPE/ICNICHBI CJIEAYIOLIE IPYIIbl UHBAJIHJIOB:
Kon «K» - uHBaymma mepeasuraercst B KOJSICKE (HYKAAETCs B IOMOIIM IOCTOPOHHHX JIMIL IIPU
TIEpEIBUKEHUHU BHE JIOMa, B CAMOOOCITY)KUBAHUH U JAPYTUX PYUHBIX JEHCTBUN BHE IOMA);
«Kon «C» - unBamuy ciernoit u caaboBUIASIIUN OTpaHUYEH B OpUEHTAIUMH (HY)KIAETCs B IIOMOILHU
(COTIPOBOYKICHUH ) TIOCTOPOHHUX JIUI] BHE JIOMa JIISL IEPEIBUIKSHUS U MOy YEeHUSI HH(POPMAIUH [TPU
00CITy)KUBaHUN ); : ,
Koa «O» - uHBamMa C MOpaKCHWEM OIOPHO-IABUIATEIBHOIO ammapara (HyXaeTcs B IIOMOINU
TIOCTOPOHHHUX JIUI] B CaMOOOCTY)KUBAHUH U APYTHX PYUHBIX JEHCTBUI BHE 10Ma);
Kon «I'» - wHBayma riayxod (mpu (opMaibHBIX B3aMMOOTHOLIEHHUSIX BHE J0OMa HYXKIAeTCsl B
ycllyrax CypJorepeBoIunKa npu o0CIyKUBaAHUH);



Koa «¥Y» - uHBanmJ OrpaHddYeH B OOIIEHWH M KOHTPOJIE 3a CBOMUM IIOBEJEHHEM (MHBAIHI C
BBIP@YKEHHBIMH HAPYIICHUSMH YMCTBEHHBIX (YHKIIMN, HYXKIA€TCs B TIOMOIIM IPX 00CIy)KUBAaHUN).

2. [TocaenoBaTeIbHOCTD JeificTBHII pa0OTHHKOB IPH 0KA3aHUH IMOMOINH PA3JIMYHBIM
rpynmnaM UHBAJHI0B

2.1 Oxazanue nomouwsu uneanuoam zpynnot «Kn.
2.1.1. ITomornp wHBaNMIaM rpynmnsl «K» oka3bpiBaloT paOOTHUKH, ITOATOTOBIIEHHEIE JJI OKa3aHUs
TIOMOIIIY MHBAIN/IaM Ha KOJIICKE.
2.1.2. [ToMolb OKa3BIBAETCS HA BXOJIE, IPU NIEPEABIKECHIH BHYTPH 00BEKTA.
2.1.3. Ilpu HeoOXOAMMOCTH MHBAIMY OKa3bIBACTCS [OMOLIP IIPU IOCEIICHUM TyaJleTa, B 4acTH
nepeMeleHus HHBaIUIa K ABEPU TyaJleTa.
2.1.4. Tlpu oOIIEHWH C JIFOABMHE, HCIBITHIBAIOIIAMU TPYAHOCTH IIPH HEPEIBHKEHHH, PaOOTHHK
JIOJI’KEH IOMHHUTD CJIEYIOLIEE:
- MuBanuanas KoJIACKa - HEMPHKOCHOBEHHOE IPOCTPAHCTBO uesnoBeka. Ha Hee Hemnb3s
00JI0KauNBaThLCS, TOJIKATE €€, KJIACTh Ha Hee KaKue-Iu00 PEeIMETHL.
- Jlast coBepieHHs KakuxX-1100 AEHCTBUM HEOOXOAMMO CIIpaAIllMBaTh, HY)KHA JIK ITOMOIIB,
IpeX/ie YeM 0Ka3aThb €e.
- Ecitu mpejytoskeHre 0 MOMOIIY MPUHSTO, HEOOXOAUMO CIIPOCHUTE, YTO HY)KHO J€JIaTh, U YETKO
CJIeJIOBATh MHCTPYKILIHSIM.
- Henp3s HauwmHaTh KaTHTHh KOJSICKY Oe3 coryacuss MHBaNKA. [Ipu mepeaBUKEHHH KOJSACKH
HAYMHATH KATHThL €€ Hag0 MEIJICHHO (KoJsicka OBICTpo HaOWpaeT CKOPOCTb, M HEOXKUIaHHBIN
TOJYOK MOKET IIPUBECTH K ITOTEPE PABHOBECHS).
- HeoGxomumo JHYHO yOETUTHCS B JOCTYNHOCTH MECT, TJ€ 3allJIaHUPOBAHLI MEPOIPHUSTHS,
IIOMHTEPECOBATHCS, KaKhe MOTYT BO3HHMKHYTh NpOOJIeMbl MM Oapbepbl M KaK HX MOXKHO
YCTPaHUTb.
- HemomycTrMo XJI0TIaTh 4YejioBEKa, HAXOMAAIIErocs B MHBAIUIHOM KOJIACKE, IO CIIMHE WK IO
iedy. ‘
- Eciii BO3MOXHO, HAIO PACIONOKUTHCS TaK, YTOOBI JHUI0 paOOTHMKA M HMHBAIMAA ObUIM Ha
ogHoM ypoBHe. I[lo BO3MOXHOCTH HEOOXOIMMO H30€raTh IOJIOXKEHUS, IIPU KOTOPOM
coOeCeTHUKY HYXHO 3allpOKHIBIBATE TOJIOBY.
- O6 apxuTeKTypHBIX Oapbepax Ha OOBEKTE HEOOXOAMMO IpeNyNpEeXAaTh 3apaHee, YTOObI
YeJIOBEK MMeJT BO3MOYKHOCTh CBOEBPEMEHHO IIPUHATDH PEIICHUE.

2.2. Okazanue nomouwyu uneanuoam zpynnst «Cy.
2.2.1. Tlomomp muBamugaMm rpymmbl «C» OKa3bIBa€TCS Ha BXOJE, NPU IEPEIBHIKCHHU BHYTPH
00BEKTa, MOJABEME HA YKAa3aHHBINA TaX.
2.2.2. Ilpu HEOOXOIUMOCTH MHBAJIUAY OKAa3bIBACTCS IIOMOIIL IIPU IIOCCIICHHH TyalieTa, B YacCTH
MepeMEIICHUs] HHBAJIUA K IBEPU Tyasera.
2.2.3. PaboTHUK MO/DKEH BCTPETUTh MHBAJIXJA IO 3PEHHUIO HA BXOJE, B3ATh €ro IO JIOKOTh U
COTIPOBOXKIATH €T0 MPH MEPeIBHKECHUN 110 TEPPUTOPUH OOBEKTA.
2.2.4. PaGOTHHK JOJDKEH O3HAKOMHTEH HHBAIUIA CO BCEMH HAAIUCSIMU Ha 0OBEKTE.
2.2.5. B ciiyuae HEOOXOIUMOCTH PabOTHHK [TOMOTaeT MHBAIUIY IIOCETUTH TyaleT, TOBEAS 10 IBEPU
U OOBSACHUB €My, TIe HaxXOIITCs IPUOOPBHIL.
2.2.6. Tlpu oGLIEHHH ¢ HE3PSTYUMHE JIFOJBMU WM JIFOJBMH, UMEIOMIUMH IIJIOXO€ 3pEHHE, PabOTHUK
JIOJI’KEH IOMHUTD CIIEIyIOLIEE:
- Hapymenue 3peHust uMeeT MHOTO creneHed. [TomHOCTBIO crienbix nofel Beero okoio 10%,
OCTAJILHBIE UMEIOT OCTATOYHOE 3PEHUE, MOTYT pa3jivdaTh CBET U T€Hb, MHOT/A [[BET K OUCPTaHHMSI
npeamera. Y ofHUX criaboe nepudepuueckoe 3peHue, y Apyrux - cnaboe mpsMoe Mpu XOpoIiem
nepudepryeckoM. Bee 3T0 HaO BESICHUTH U yUUTBHIBATh IIPH OOILEHUH. -
- TIpeyiaras CBOIO ITOMOIIIb, HEOOXOIMMO HAIPABIATH YeJI0BEKa, HE CTHCKUBAS €r0 PYKy, HATH
Kak Ipu 00buHOM Xoap0e. Hemomyctumo OpaTh ciienoro 4ejaoBeKka U MPUHYIUTEIBHO BECTH 3a
co0OoH.
- Ilpm chmycke WM MOJBbEME IO CTYNEHbKAM HE3psSuero 4YejoBeka HEOOXOIMMO BECTH
IEPIEHANKY/ISIPHO K HUM. [lepeaBurasich, Heslb3s IeJaTh PHIBKOB ¥ PE3KHUX JBHIKCHUM.
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- llpn Hanmuuum coOaku-NOBOABIPS C HEH HEB3s OOIMATHCS KaK ¢ OOBIYHBIMH JIOMAIIHUMU
’KUBOTHBIMU. Henb3s komana0BaTh cO0aKoH, TpOraTh ee, Urparth ¢ HEll.

- Haunnas uutaTh He3psAueMy 4YeIOBEKY, HEOOXOAUMO MPEAYNpPEAUTH ero 00 3ToM. ['0BOPHUTH
HaJI0 HOpMAJIbHBIM I'0JIOCOM, HE MIPOIyCcKas HHPOPMALIUIO, €CJIH 00 3TOM HE IPOCHT.

- B cnydae BaxkHOCTH JIOKyMEHTa HeEJb3s 3aMEHATh UTEHHE IIepecKka3oM. B ciydae
HEOOXOMUMOCTH TIOJYYEeHHs TOANKCH HE3psiuero 4dejoBeka Ha JOKYMEHTE, JOKYMEHT
IIEpPBOHAYATIBHO JIOJDKEH OBITH MpounTad. HeoOxomumo yOenuThes, 4To coJiepKanue JOKyMeHTa
UHBAJIMY HOHSATHO. VMHBAMAHOCTH HE OCBOOOXKJIAET CIIENIOTO YeJOBEeKa OT OTBETCTBEHHOCTH,
00YCIJIOBJIIEHHOU JOKYMEHTOM.

- B cimyuae eciam ¢ MHBaIMIOM IO 3PEHHIO HAXOIUTCS CONPOBOXKIAIOMIUN, HEOOXOIUMO
oOpaInaThecsl HENMOCPECTBEHHO K HHBANIULY.

- Haunnas o6menue, Heo6X01MMO Ha3BaTh ceOst U NPEACTABUTH IPYTUX COOECETHUKOB, a TAKIKe
OCTaJIbHBIX MTPUCYTCTBYIOLIUX.

- [Ipennaras He3psiueMy YeNIOBEKY CECTh, HE CIIe/lyeT ycaxuBarh ero. Heo6xonumMo HampaBUTh
€ro pykKy Ha CIHHKY CTyJa WJIM IOJUIOKOTHUK. Henb3s BOOUTH €ro pykod IO MOBEPXHOCTH,
HE0OXOAUMO JaTh BO3MOXXHOCTH CBOOOTHO [TOTPOraTh MPEIMET.

- B cinyuae oOpatenust uHBaJInIa ¢ MPOCKOOH 1MOMOYb B3STh KaKOH-ITHOO IIpeIMET, HE CIIeIyeT
TSHYTh KUCTh CJIETIOTO K IIpeAMETY U OpaTh €ro pyKol 3TOT IIpeIMeT.

- O6wiasich ¢ rpynmoi He3psiuuX JIFOAEH, KaX/ bl pa3 Ha3blBalTe TOro, K KoMy oOpaliaeTech.

- He cnenyer 3acTaBisiTh MHBaIUAA 110 3pEHUIO FOBOPUTH B IIyCTOTY, B Cllydae MEpeMEILeHHS,
HE0OXO0IUMO ero 00 3TOM IpeayIpexKIaTh.

- Cnenyer n3berarh pacIUIBIBYATHIX OMpPEICNICHHM M MHCTPYKITHH, KOTOPBIE COIPOBOMKIAIOTCS
JKECTaMHU.

2.3. Okazanue nomouiu uHeauoam zpynnot «Op.
2.3.1. MuBasniunam rpynnel «O» OKa3blBaeTCsl MOMOILIb Ha BXOJE, HPH MEPEABHKEHUU BHYTPU
00beKTa, MOAbEME Ha YKa3aHHBINA 3Tax.
2.3.2. Ilpu HeoOXOAMMOCTH MHBAIHAY OKA3bIBAETCS IIOMOINb IIPU MOCEIIEHUH TyajieTa, B 00beme
NepeMelleHUs HHBAIUAA K ABEPH TyaJleTa.
2.3.3. Jlna obnerueHus BXoJa U BbIX0Ja Ha 00BEKT paOOTHUK OTKPHIBAET U 3aKPHIBAET BXOJHYIO
JIBEPB, a TAK)Ke JIBEpU KAaOMHETOB, KOTOPHIE MTOCEIAET HHBAIU/I.
2.3.4. Tlpu oOmeHWH C JIIOJABMH C HapyIIeHHEeM OIOPHO-JABUIaTEIBHOTO ammapata paboTHHK
JIOJI’KeH MTOMHHUTD CJIeIyIOIIee:
- [lepen nHauanom oOleHUST HEOOXOUMO YCTaHOBUTh: HEOOXOUMA JIM UHBAIHMILY ITOMOIIb IIPU
NEePeBIKCHUU.
- [lpu oxa3aHMM TOMOINK HEOOXOAMMO IMPOSBISITH OCTOPOYKHOCTH, B CiIydae HEOOXOIUMOCTH
OBITH TOTOBBIM ITOJJICPXKATh YEJIOBEKa, IOMOYb €My IIPEOJ0JIETh MPENSITCTBUS U Oapbephl.
- Ilpu oTkaze yenoBeKa OT MOMOIMM PaOOTHUK JODKEH MPOJIOJDKATh HAXOTUTHCS PSJIOM C
WHBAIAJOM Ha Clydail BO3HUKHOBEHHS HENPEABUACHHBIX JJISi HEro 3aTpyJHEHUH MpH
- TIepEMELICHUH.

2.4. Oxazanue nomouiu uneanuoam zpynnot «In.
2.4.1. Tlomomp uHBaJIMAAM TPyHIbl «I» OKa3bIBaIOT paOOTHHUKHU, IMOATOTOBJIECHHBIE IS OKa3aHHs
IIOMOIIHY TITyXUM.
2.4.2. MuBaymuam rpynmbl «I'» OKa3bIBaeTCs MOMOIIb MPHU MOJYYEHHH HEOOXOIUMOW JJIST HUX
UH(POPMAITHUH.
2.4.3. Ilpu oOmeHNH ¢ JIIOJBMHU C HAPYIICHUSIME WJIM MOTEpel cilyxa paOOTHUK JOJDKEH TOMHUTH
CleyIolee:
- T'oBoputh HEOOXOIUMO SICHO W POBHO. He HYXHO H3JIHMINHE MOJYEPKHUBATH YTO-TO HWIIH
IOBBIIIATE FOJIOC. _ :
- [Ipu mocTyruieHuH TPOCchObI MOBTOPHTD YTO-THO0 HEOOXOAMMO IOCTapaThCs epedpasupoBaTh
CBOE MpeUIOKEeHUE st 00JIee JIETKOTrO U JIOCTYITHOTO TOHUMAaHUSI HHBAJIUIOM.
- [Ipu oOuIeHUH MOYKHO HCIIOJIB30BaTh kKecThl. OHUM U3 CrocoO0B cooOImeHusT HHPOpMaIiu
SIBJISIETCS] TIUCbMEHHAs! peUb.
- HeobOxomumo yOenuThest, 4To HHpOopMaIus coOeCeTHUKOM MOHSITA.



- B ciyyae ecnm riyxoit uemoBek oOIIaeTCs yepes MepeBOAYMKA, OOPAIIATHCS HEOOXOMMMO
HEIOCPE/ICTBEHHO K COOECETHUKY, @ HE K IEPEBOTUUKY.

- Ilepen Hayaom pa3roBopa HEOOXOAUMO BEIICHUTE: MOYKET JIH YEIOBEK YUTATH I10 rybam. Ecin
cobeceJHUK 00J1alaeT STUM HABBIKOM, HYXKHO COOJIIONATh HECKOIBKO BAYKHBIX IIPaBUII:

CMOTpETE B JIULO COOECCHNUKA U TOBOPUTH SCHO M MEUICHHO; UCIIOJNB30BATh MPOCTHIE (passl,
u3berath HECYWIECTBEHHBIX CJOB. HyXHO HCIONB30BAaTH BHIPAXKEGHHE JIHIA, JKECTEHI,
TEJIOABMIKEHHUS, YTOOBI IOTIEPKHYTh UIIHA IPOSICHUTEH CMBICI CKa3aHHOTO.

2.5. Okazanue nomougu uHBAUOAM ZPYRABI (Y ).

2.5.1. MuBanmiam rpynmsl «Y» 0Ka3bIBACTCS IIOMOLI [IPU BOSHUKAIOIIUX 3aTPYTHEHHSIX:

- COIIPOBO’XK/IEHUE U IIOMOIIb B OPHEHTAIUH (BXOJI/BBIXO/);

- 03HAKOMJICHHE C PACIIONOKEHHOM Ha 06BEKTE uHpopManuei;

- TIOMOIIIb B 3aMIOJHEHUH JOKYMEHTOB (YTOUHEHUE HH(POPMAIIHH).

2.5.2. Ilpu o0LIeHuH C JTIOAbMH C BRIPOXKEHHBIMH HAapYLICHUSIMH yMCTBEHHBIX (YHKIHH PaGOTHHK

JOJDKEH IIOMHUTH CIIEIyIOIIee:
- He cnenyer uruopuposats Jtozielt, KOTOPbIM TPYIHO IOBOPHTH. HeoOGXOAMMO BHUMATENHHO
ClIymarth coOeceIHUKa, TEPIENUBO JOXKHU/IAICh KOHIIA (paskbl.
- Henorryctmo nepebuBaTh u MonpasisTh 4eIoBeKa, KOTOPBIN HCIBITHIBAET TPYAHOCTH B PEUH.
HaurHaTe rOBOPHUTE CIIEMYET TOIBKO IIOCIIE TOr0, KAK OH 3aKOHYHII CBOIO MBICITD.
- Ilocne Toro, Kak yenoBeKk 3aKOHYHI (pa3y, pabOTHUKY HYXKHO MOBTOPUTH €e. DTO IIO3BOJIAT
yOeIUThCsl, UTO YeNOBEK MOHAT, BepHO. IIpn HEOOXOAMMOCTH HAO MOMPOCHTH €r0 IPOM3HECTH
CJIOBO B 00Jiee MEIJIEHHOM TEMIIE.
- Henb3st mbITathest yCKOpHTL pasroBop. HeoGXomuMo GbITH FOTOBBIM K TOMY, 4TO Pa3roBOP C
YEJIOBEKOM C 3aTPYJTHEHHOU Pedblo 3aHUMAaET OOJIbIIE BPEMEHH.
- Bo Bpems pasroBopa Hy’»KHO CMOTpPETH B JHULO COOECEAHUKY, TOANEPKUBATH BH3yaTbHBIH
KOHTAaKT.
- Heobxoaumo (opMynupoBaTh BONIPOCH], KOTOpPhIE TPEOYIOT KOPOTKHMX OTBETOB HJIH KHBKA
TOJIOBBI.

benoycosa 2.T",
Memooucm



