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no oKa3aHr,rrc rroMorrlu [prr IIpeAocTaB,'reHrru ycJryr I{HBaJruAaM

1. O6rque rorox(eHrq
1.1. Hacrosu\uit llopx4ox reficrsvfr. pa6orriur<os MOY L{[T KzpoBcKofo paftoua (aanee -
pa6oruzru, o6rexr) no oKa3aHr4ro noMorqv rrppr [peAocraBJIeHkIIr ycnyr UHBaIIvAaM (4anee -
flopx4or) paspa6orau B coorBercrBr.ru c rpe6onanzrnau (Degepanbnoro 3aKoHa or 24.11.1995 l$
181-@3 <O coquzurrHofi sauure rrHBa,'rr4Aoe s Poccrficxofi (DeAepaqvrn>, @e4eparbHoro 3aKoHa or
03.05.2012 J\e 46-03 <O parrarpraKaurrr4 KonseHrrza o rpaBax rrHBa,'Ir4AoB)), rpl4Ka3a flenapraueura
no o6pa:oeaHzro aAMr,rHr,rcrparruu BomorpaAa Ne 65 or 03.02.2016 r. <06 opranvgaL\ur4 pa6orrt
no o6ecneqeHr{}o yclonufi 4nr 6ecnpenflTcrBeHHoro Aocryna LrHBaIr:zrpoB) B rlenrx onpeAeneHrrt
rrocJreAoBareJrbHocrn refi.clnuft. pa6oruuxoB npr4 npeAocraBrreHilu ycnyr vHBaJwrAaM, u
o6ecneqeHr4r4 AocrynHocra MOY Il[T KnpoBcKoro pafioHa Ant LIHBanvAoB.

1.2. flouorqb, oK€t3brBaelrax pa6orHl,rKaMrr uHBaIil4AaM, .trBJlrrercr czryaqvonuofi.
fIoA curyaquoHnofi noMorubro LrHBaIrurp.aM noHr4Maercr rroMorrlb, oKa3blBaeMas. uraanury

BHe MeCTa eto uocTosHHofo x{r,rTeJrbcTBa coTpyAHuKaMu couuanbHo 3HaqI4MbIX opranu:aqufi n

3aBr4Cr4MOCTr.I OT BI,jI.A 14 BbrpaXeHHOCTIr I4MerOUIerOC.s y I.IHBAJTT4I.A HapyrleHr4r 3AOpOBbq.

Curyaquonnar rroMorrrb oKa3brBaerc.f, uloBur:a4y B uenflx rrpeo.4oneHl4{ 6apr'epon,
nperrrrcTByrorulix eMy nonyqaTb Bce ycnyfrr, oKa3brBaeMble HaceJIeHI4Io, HapaBHe c ApyrLIMt4
nr4uaMv.
1.3. Irlneanr{AaM Aonx(Hbr oKa3brBarbcfl. cneA}Torrlr4e Br4Abr crrryarlr{oHHoft nouorqu:
- noMorrlb npr4 colpoBoxAeHr.rl{ ua o6terre;
- noMorrlb rrpr4 BXoAe 14 BbrxoAe Ha o6rerr;
- rroMorr{b rrpu [epe,(Br4xeHr.rr4 no reppr4Topuu o6rexra;
- rr o M o rrlb rr p t4 B br n o nH e H 14 14 refi .ctsuia c au o o 6 cry )K:z'B anl,z'fl . ;

- rroMorrlb npr4 opr4eHTa\uv;
- noMorrlb npu cocTaBJreHr,ra AoKyMeHToB.
CuryaquoHHas rroMoulb oKa3blBaerca npfi car\4ocrosretrbHoM rrocerqeHl4r.r I4HBaJII4AoM o6rerra.
1.4. Xaparrep rroMorrlu 3aBncurr or cneqn$r4rrecKr{x oco6ennocrefi unsarfiAa r.r efo norpe6nocrefi.
B uersx oflpeAeneHIaq Heo6xoAr,rMbrx Aeficrnr.rfi pa6oruunoB AJII nroAefi c pa3HbIMI4 BI4AaMIT

I'IHBANI4.IHOCTI4, OIIPCAEJIEHbI CNCAYIOIIIUE |PYNNbI I,IHB ANI4AO B :

Kol <K> - Lr:nBurLrr\ nepeABr4faercfl B KoJrscKe (Hyxr4aercs B [oMo[Ir4 rrocropoHHlrx nuq [pr4
nepelBuxeHr4r.r BHe IoMa, e caMoo6cry>KvBaHr4v r4 Apyrr4x pyqHbrx leftcrnrafi nue 4ovra);
<Kol (CD - r.ruBaJrr.rA clenofi u c:ra6oev4s'l\uit orpaHprqeH B opueHTalluu (uyN4aercf, B rIoMoIrlI4
(conponox4euuu) nocropoHHr.rx nr4u BHe ,uoMa Anq rtepeABu>lr.e:r^krs. rr rroJryqeHux uu$opuarluu rrpu
o6cnpxznanuu);
Kol <O> - krHBurkrr\ c rropaxeHr4eM orropHo-ABr,rrareJrbHoro annapara (uy>x4aerc.a B IIoMoITIIT

rrocropoHHrrx nlzu n cauoo6cryirr4BaHur4 r4 Apyrr4x pyr{Hbrx Aeficreufi aHe 4orrra);
Kol <I> - r4HBanr.rA rnyxoft (upu $opvaJ'rbHbrx B3auMoorHorreHl4qx BHe AoMa Hyx(Aaercq B

ycnyrax cypAolepeBoArrr{Ka upu o6cnyNueaunu);
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Koa <Y> - r4HBanraA ofpaHur{eH n o6ruenulr r{ KoHTpoJre 3a cBor{M rroBeAeHr,reu (unnaru4 c

BbrpaxeHHbrMr4 HapyueuzsMr4 yMcrBeHHbrx QyHrquft, HyxAaerc{ B noMolqu [pI4 o6cryxtunauun).

2. [IosleAoBareJrbHocrs 4eficrnufi pa6orHr{KoB rrpu oKa3aHI{u rIoMoIrIu pa3rurIH['IM
rpy[rraM UHBaJTLIAOB

2.1 Oxasanue nomotr4u uueanudut4 zpynnu <R>,

2.1.1.llououp r.rHBaJrr.rAaM rpyrrrrbr <K> oxasbrnaror pa6orHt4Kr{, noAroroBJIeHHbIe Ant oKa3aHIr{

noMolrlu r.rHBanI4AaM Ha KoJItCKe.

2.L2.llorr.rour oKa3brBaercr,Ha BXoAe, npr4 nepeABrrxeHlrr4 BHyrpI4 o6rexra.
2.1.3.llpra neo6xoAr{Mocrr.r r4HBaJrupy oKa3brBaercr [oMoIrIb rlpIa iloceqeHkIl{ TyaJlera, B qacrl,I

rrepeMeuleHnfl. uHBaJruAa K ABepIr TyaneTa.

, 2.1.4. llpu o6ulesuu c JrroAbMr.r, r{crrbrrbrBaroqr{Mr4 TpyAHocrLI fipu nepeABI{}KeHI{H, pa6orunr

AOJrxeH rroMHI4Tb CneAyIOUee :

- Vlnsuruqlnas KoJrscKa - HenplrKocHoBeHHoe npocrpaHcrBo r{eroBeKa. Ha Hee HeJIb3t

o6roxaqusarbefl, ToJIKarb ee, KJIacrb Ha Hee xarcue-:ru6o npeAMerbl.
- Atts coBepueHrrr KaKlrx-Jru6o Aefi.crnnfi seo6xoAr4Mo ctrparul4Barb, Hyxua JIII IIoMoIrIb,

rrpelKAe qeM oKa3arb ee.

Ecnra npe4JroxeHl4e o noMorrlr4 npI,IH.trTo, Heo6xoAIauo cnpocl{Tb, rrro HyxHo AeJIarb, I4 qerKo

cJIeAOBarb I4HCTpyKUI,I'M.

- Hemg.s Harrr.rHarb Karr{Tb KonscKy 6e: corracvfl r4:e^Beurkr4a. llpu [epeABHXeHI4I'I KorqcKI4

Halrr.rHarb Karr.rrb ee HaAo MeAneHHo (xolrcxa 6rrcrpo Ha6upaer cKopocrb, LI Heoxll.4ansufi
ToJrr{oK Moxer rrpr4Becrr{ K norepe pannoeecur).
- Heo6xoar4Mo rr4qHo y6egurlcq B AocrynHocrr{ Mecr, rAe 3arIJraHI4poBaHbI MeponpllflTt4t,
norrHTepecoBarbcq, KaKr,re Mofyr Bo3HrrKHym npo6reltbr ulfir 6aprepu I,I KaK Irx Mox{Ho

ycrpaHI4Tb.
- He4onycrr4Mo xJrorlarb qeJroBeKa, HaxoArruefocr B rrHBtu'Ila.4noft xorscKe, IIo crlzHe IIJII,I [o
nneqy.
- Ecnn Bo3MoxHo, HaAo pacnonoxl4Tbcs rax, .mo6r,t ruqo pa6orHl{Ka v vrnBurrrpa 6rr:ru na
oAHoM ypoBHe. llo Bo3MoxHocrrr seo6xoAul,ro ng6eram rloJloxeHut, trptr KoropoM

co 6ece,qsuKy HylKHo 3 arIpoKI4AbIBarb ro Jro By.

- 06 apxureKrypHbrx 6aprepax ua o6rexre Heo6xoArrMo npeAynpex(Aarb 3apaHee, qro6u
qeJIoBeK LrMeJl BO3MOIKHOCTb CBOeBpeMeHHO npl4Htrb peIXeHI4e.

2.2. OxasaHue noMou4u unoanudwt epynnw <C>.

2.2.L flouour r4HBaJrrrAaM rpynrrbr <C> oxasrrBaerct Ha BXoAe, npIa nepeABI,DKeHLII4 BHyrpI{

o6rerta, noAbeMe Ha yKa3aHHrtft eraN,
2.2.2. llpu ueo6xoAtrMocru r4HBanr4Ay oKa3brBaercr noMolrlb npu noceilIeHLII'I Tyanera, B qacrl,I

nepeMelr{eHufl vHBalrkrAa K ABepI4 TyaneTa.

2.2.3. Pa6orunx AonxeH Bcrperr4Tb vnBurlaila rro 3peHuro Ha BXoAe, B3trb efo noA noKorb I4
q coilpoBolxAarb ero trpu nepeABI4xeHI4I4 IIo reppl4Top[ll o6t'exra.

2.2.4. Pa6orsur AoJDKeH o3HaKoMr4Tb r4HBanr{Aa co BceMLI Ha!:rrucsv,:a na o6rerre.
2.2.5. B cnyuae seo6xoAuuocru pa6orsnft nouoraer rrHBaJrnAy nocerlITb ryaJler, AoBeAs Ao ABepLI

z o6rscu[s eMy, rAe HaxoAtrct npu6opu.
2.2.6.IIpu o6qeHnu c He3pqrrr.rMr4 JrroAbMr4 t4Jrlr JrroAbMIl, I4MeIouILIMI,I nJloxoe 3peHLIe, paOoruur

AOJIIKeH TIOMHLITb CneAyIOrUee :

. Hapyueurie 3peHr4q r4Meer MHoro crerenefi. llolsocrrro cJIelbIX lrcAefi Bcero orolo 100/0,

OCTAJIbHbIC I,IMEIOT OCTATOIIHOE 3PEHI,IC, MO|YT PA3NI4qATb CBET U TCHb, IIHOIAA IIBET H OqEPTAHI4'

rrpeAMera. Y oAuux cla6oe nepn$epuuecKoe 3peHr{e, y Apyrlrx - cra6oe rpsMoe npu xopolxeM
nepn$epuuecKoM. Bce ero HaAo BburcHr4Tb rr frlrrbrBarb upz o6rqeHuu.
- flpe4larar cBoro rroMoulr, Heo6xo,qr{Mo HanpaBnsrb qeroBeKa, He crIlcKI,IBafl ero pyKy, HATLI

KaK rrpu o6uqnofi xoAr6e. HeAonycruvro 6paru cnenofo qeJIoBeKa 14 npLIHyAHTeJIbHo Becrlr 3a

co6ofi.
- llpra cnycKe urwr rroAbeMe no cryneHbKaM He3psr{efo qeJIoBeKa seo6xoAzlr,ro Becrld

leprreHAr4KynspHo K HrrM. flepe4nnraxcb, HeJrb3t AeJIarb pbIBKoB u pe3KLIX 4nIaxenufi.



- flpu HaJil4qvtw co6arcv-noBoAblpt c nefi HeJrb3r o6qarrcq KaK c o6rr.rHrrN4r4 AoMarxHr.rMrr
)KI{BorHbrMl4. Hemss KoMaHAoBars co6axofi, Tpofarb ee, r4tparb c sefi.
- Ha\uuar, ql4Tarb He3pflrreMy r{eJroBeKy, ueo6xoAurvlo npeAynpeAurb ero o6 3ToM. fonopurt
Ha.qo HopMaJIbHbIM roJrocoM, He npolycKar ran$oplrarlr4ro, eclu o6 gToM He [pocqr.
- B cnyqae BalKHocrr4 AoKyMeHTa Herb3.[ 3aMeH.flTb rrreHue nepecxa-:ou. B cnyqae
ueo6xo4uuocru rtonyqeHIlq noAnrrcr4 He3prrrefo rreJroBeKa Ha AoKyMeHTe, AoKyMeHT
rrepBoHaqanbHo AoJr)r(en 6rnr npoqprraH. Heo6xoAzuo y6egurscr, lrro coAepxaHrre AoKyMeHTa
r4HBurr4ry rroHrrHo. I{Hsuru4nocrb He ocso6oxAaer cJrenoro qenoBeKa or orBercrBeHHocru
o6yc.:ron.neuHofi goxyMeHroM.

- B cnyqae ecnu e vtHBarrHAoM no 3peHr,rrc HaxoAr.rrcr conpoBolr(Aarorqufi, ueo6xo4l.rrr,ro

o6parqamcr HenocpeAcrBeHHo K r4HBanLrAy.

- HaquHaq o6rqeHrae, Heo6xoAuruo Ha3Barb ce6s u [peAcraBr4Tb Apyrvx co6eceAuuKoB, a raK)Ke

ocraJrbHbrx npHcyTcTByroqux.
- llpe4.nara.a He3psrreMy r{enoBeKy cecrb, He cneAyer ycaxs4Barb ero. Heo6xoArrMo Ha[paBr.rrb

ero pyKy Ha clr,rHKy cryna r.rJrkr rroAJroKorHrrK. He.[r:s BoALrrb ero pyxofi no rroBepxHocrrr,
neo6xoAul,ro Aarb Bo3MoxHocrr cso6oAuo rrorporarb [peAMer.
- B c.nyuae o6paqeuur r4HBaJfi4Ia c npocr6ofi rroMor{b B3qrr, xarofi-rn6o npeAMer, He cJreAyer
T.rrHyrb Krlcrr, cJrenofo K rrpeAMery ra 6pam ero pynofi 3Tor [peAMer.
- O6rqascr c rpyunofi He3prqux mo4efi, r<aN4ufi pa3 Ha3brBafire roro, K KoMy o6paqaerecr.
- He cne4yer 3acraBn.srb r.rHBanr,rAa rro 3peHrrro foBopr.rrb B nycrory, B cny.rae nepeMerrleHlrr,
ueo6xo4raruo ero o6 groM npeAynpelxAarb.
- Cne4yer ug6erarr pacrrnbrBqarr,rx onpeAeleuufi r4 r4HcrpyKquft, xoropbre co[poBoxAarorcf,
)r(ecTaMr4.

2,3, OxasaHue noMou4u uueanuduM zpynnu <O>.
2.3.I. Vlnnanugatvr rpynnbr <O> orasuBaercr rroMorrlb Ha BXoAe, npIa nepeABu)r(eHnrr BHyrpr.r

o6rerra, noAbeMe Ha yKa3aHnrrfr sraN.
2.3.2. flpu neo6xoAr4Mocrn r4HBanhqy oKa3brBaerc.fl noMoxlb rrpu [ocexleHrrr.r ryanera, B o6reue
nepeMeueHufl uHBarrvrAa K ABepr4 TyaneTa.

2.3.3. [nr o6nerqenns. BXoAa 14 BbrxoAa sa o6rerr pa6ornurc orKpbrBaer r,r 3aKpbrBaer BXoAHyro

rBepb, a raKxe ABepr.r xa6vgeron, Koropr'Ie noceulaer vrBurr4r\.
2.3.4. flpH o6qerr4r4 c nroAbMr{ c Hapyrxeur4eM orropHo-ABr.rrarerrbHoro annapara pa6ornux
AOnlKeH noMHr4Tb CneAyrouee :

- flepe4 HaqanoM o6ulenns Heo6xoAnuo ycraHoBrTrr: ueo6xoruua rru uHBaIil4Ay rroMorqb [pr{
nepeABr4xeHrrr.r.

- llpn oKa3aHur.r noMorrlra seo6xoAuuo ilpoflBnqrE' ocropoxHocrb, B cnyqae neo6xo4uuocru
6sns roronbrM rro4Aepxarb qeroBeKa, floMoqb eMy npeoAonerb rrpenrrcrBvrs.v 6aprepu.
- llpu orKa3e rrenoBeKa or noMoulra pa6oruuK AoirlKeH npoAon)r(arb HaxoAr.rrbcr prAoM c
prHBaJrr4AoM Ha cryuafi Bo3HrrKHoBeHrrs HerrpeABr4AeHHbrx [nfl Hero sarpy.uHeHnft np]r
rrepeMeuIeHI,lLl.

2.4. OxazaHue nomou4u uueanud&M epynnil <f>,
2.4.I. flonorqr r,rHBanvAaM rpynnbr <f>- oxagrrnaror pa6orHr4Krr, noAroroBJreHHbre Ars oKa3aur.r.fl

noMoxlu fnyxr{M.
2.4.2. I4usastuaatvr rpyilnbr <<f> orasr,rBaercrr troMorr1b rrpr4 nonyqeuuu ueo6xoAul,rofi Arq Hr4x

r.trSoprr,rauuu.
2.4.3. flpu o6rqenvrvr c JrroAbMr{ c HapyueHuflMlr uru norepefi cnyxa pa6ornur AonxeH rroMHrrrb

cneAyroqee:
- fonopum neo6xoAuMo scuo 14 poBHo. He HyNHo Lr3Jrr4rrrHe noArrepKuBarb r{To-To r4rv
IIOBbI[IaTb |OJ]OC.

- llpu rrocryrrneHr,ru npocr6br rroBTopr.rm.{ro-ru6o ueo6xoAuMo rrocraparbct nepetppasupoBarb
cBoe rrpeAnoxeHne Arq 6oree nerKoro 14 AocryrrHoro rIoHI{MaHI4s r4HBaJT[AoM.

- llpu o6ueuuu MoxHo rrcnoJrb3oBarb ixecrbr. OAHzrr,r us cnoco6oe coo6ueuur uu$opuaqnu
flBIrs.eTefl. [I4CbMeHHaq peqb.
- Heo6xoAlrruo y6egurbcr, qro rauQopvraqus co6eceAHI4KoM IIoHtra.



- B cnyvae ecJlu rnyxoft rIeJIoBeK o6Irlaercq qepe3 flepeBoAqzxa, o6parqarbcfl. neo6xoArauo
HenocpeAcrBeHHo x co6eceAunry, aHe K nepeBoAr{rzKy.
- Ilepea HarIaJIoM pa3roBopa Heo6xoAuuo BbrflcHr,rrb: Moxer Jrr.r qeJroBeK qr,rrarb no ry6av. Ecru
co6eceAnux o6naAaer DTLIM HaBbIKoM, Hyxuo co6molarb HecKoJrbKo BaxHbrx npaBr4n:
cMorperb B nlzqo co6eceAnuKa LI roBopl4Tb rcHo 14 MeAneHHo; r4c[onBoBarb npocrbre (fpasu,
us6erars HecyuIecrBeHHbIX cJIoB. HyNno zclroJrb3oBarb BblpaxeHrde lrvr\a, xecTbr,
TeJIoABI,IXeHI'tl, uto6rr no.{qepKHyrb arru nposcHrzrb cMbrcJr cKa3aHHoro.

2.5. OxasaHue nomou4u uueanud&M ?pynnu <V>.
2.5.l.I4uvwmgav rpyrlnbl <V>,orasuBaercfl noMorrlb npr.r Bo3Hr,rKaroqt4x 3aTpyAHeHr.rrx:
- coilpoBoxleHue r{ noMorrlb B opr.reHTauuu (nxog/esxo4);
- o3HaKoMJreHr4e c pacrroJrox{eHnofi ua o6terre uu$opnraquefi;
- noMorrlb B 3arro JrHeHr{r..r .qoKryeuron (yrovHeHue ran (p opuaqurz).
2.5.2.llpu o6qeHul{ c JIIoAbMI4 c BblpaxeHHbrMr4 HapyrreHr{sMr4 yMcrBeHHbrx $yurcqrfi pa6ornux
AOnXeH [OMHr.rTb CneAyrouee:

- He cne4yer I4fHopl4poBarb mogefi, KoropbrM TpyAHo roBoprlTb. Heo6xo4urrao BHr{MareJrbHo
cnyrxarb co6eceAuuKa, reprreJrr.rBo Aoxr.rAascb KoHua $pa:rr.
- Hegonycrzruo nepe6llBarb I'I no[paBnsrb qeJroBeKa, Koropbrfi zcurrrrreaer rpyAHocrrr B perru.' HaqvHarb roBopI,ITb cneAyer roJIbKo rrocJle roro, KaK oH 3aKoHrlliir cBoro MbrcJIb.
- Ilocle rofo, KaK qeroBeK 3aKoHqI4JI (bpasy, pa6ornraxy HyxHo noBTopr4Tb ee. 3ro rro3BoJrr.rr
y5egutscx, iITo rIeJIoBeK floH.flT, BepHo. lIpH neo6xoAr.rMocrr.r HaAo rronpocr4Tb ero [por.r3Hecr]r
cJroBo e 6oree MeAJTeHHoM TeMrre.
- Hemss nbrrarbcf, ycKopl4Tb pa3roBop. Heo6xoAnvro 6rrrr foroBbrM K ToMy, qro pa3roBop c
qeJroBeKoM c 3arpyAHeunofi peuuo 3arruMaer 6olrlrre BpeMeHr4.
- Bo npenrt pa3roBopa Hyxuo cMorperb B nr4rlo co6eceAruaKy, noAAepxr.rBarb wrsyamurrfi
KOHTAKT.

- Heo6xoluuo $oprraynl4poBarb BoIIpocbI, Koropbre rpe6ylor KoporKrix orBeroB r.rJrr,r Kr.rBKa

TOJIOBbI.

Benoycoea 3.f.,
uemoducm


